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Larvae, nymphs, and adult ticks may bite 
and feed on host’s blood, causing 
anemia & tick paralysis. 

Transmitted diseases include:

Lyme disease

Anaplasmosis

Ehrlichiosis

-

-

-

-

-

Rocky Mountain 
spotted fever

Babesiosis

Use prevalence maps. 
Show parasite activity 
in the pet owner’s area.

MAKE IT 
RELEVANT!

•

•

 

•

•

 

The cat flea (C. felis felis) is the most 
common species affecting dogs and 
cats in the U.S.

Fleas can transmit disease to pets and 
cause suffering like flea allergy dermatitis 
(FAD).
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FLEA LIFE CYCLE3

Can be complete in

12-28 days

Larva

PupaAdult flea

Egg

Dogs can get reinfested with 
fleas INDOORS and OUTDOORS1

2
3
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The MAJORITY of a flea infestation 
is what the owner is NOT SEEING

Ticks are a problem
IN MOST PLACES – 
and they’re spreading!

Some species of ticks can be 
active ANY TIME of the year

FAST FACTS
About Fleas & Ticks

Leading veterinary organizations, including AVMA and AAHA, 
recommend that pets receive year-round flea control. 

CAPC recommends that pets receive year-round tick control.

Talking it O.V.E.R.
with Pet Owners
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ADDITIONAL RESOURCES
FLEA & TICK FACTS

VetFolio:
www.vetfolio.com* 

• What Do You Believe? Flea Control
• What Do You Believe? Tick Control
• The Science and Art of Flea Control

PREVALENCE MAPS

CAPC Disease Prevalence Maps: 
www.capcvet.org/
parasite-prevalence-maps

CDC Tick Distribution Maps:
www.cdc.gov/ticks/
geographic_distribution.html

COMMUNICATION

VetFolio:
www.vetfolio.com*

• Communication 101-104

1 2 3When your clients feel 
heard, they will listen, 
especially when they 
believe that they can 
benefit from what you 
have to tell them.

With fleas, what you 
don’t see is what you 
get, and what you get 
can be a horrible flea 
infestation on your pet 
and in your home!

There are more ticks in 
more places than ever 
before, and they can 
transmit diseases 
throughout the year.

The TAKEAWAYS

OPEN - Find out the pet owner’s 
perspective, questions and 
concerns

O

VALIDATE - Give their point of view
validityV
EDUCATE - Provide information 
that is targeted to their needs 
and concerns

E
RECOMMEND - Be sure that they 
receive a specific recommendation
AND product to protect their pet

R

“Tell me about your experience using flea and tick 
control products on your dog, Sadie.”

“You’ve never observed fleas on Sadie, so you 
don’t see a reason to use flea control. I understand 
where you are coming from.” 

“I would like to share some information with you 
about fleas living in your environment. Would you 
be open to chatting more about this?”

“We have products available for treating and 
controlling fleas and ticks that you can give orally 
or apply topically. Let’s discuss which one best suits 
your needs.”

Talking it O.V.E.R. KEYS TO SUCCESS

*Access to www.vetfolio.com requires a paid subscription


